A

Conduct Guidelines for Providers

provider shall follow applicable laws rules and regulations
concerning certification for each support service provided and
shall not discriminate on the basis of race, color, sex, sexual
orientation, age, religion, national origin, socioeconomic
status, political belief or disability.

provider shall not perform service(s) outside the area of
training, expertise, competence, or scope of service of the
provider.

provider shall inform the individual and his/her service

facilitator when the needs of an individual are beyond the area
of training, expertise, competence, or scope of service of the
provider.

provider shall not reveal confidential information obtained as
the result of a professional relationship, without the prior
written consent from the individual, except as authorized or
required by law.

provider shall clearly define the mission, philosophy and vision
for the services provided.

provider, 1in the presence of professional conflict, shall be
primarily concerned with the welfare and the health and safety of
the individual served.

provider is encouraged and it is appropriate to market their
services to ©people who receive services, families, other
providers and the public. Marketing strategies may include a
variety of techniques that will ensure that the services offered
are being accurately and honestly portrayed to the targeted
audience.

provider shall inform the individual that other service options
exist if the individual indicates an interest in changing
providers regardless of the service or support area. The
individual shall Dbe encouraged to contact their service
facilitator.

provider shall inform the service facilitator for the individual
when the provider becomes aware that the individual has indicated
that he or she would like to change providers.

provider shall not sign or issue a document or a statement that
the provider knows to contain a false or misleading statement.

provider shall not produce, publish, create, or partake in the
creation of any false, fraudulent, deceptive, or misleading
advertisements when marketing the supports they offer. A
provider will also not engage in practices that undermine the
marketing efforts of other providers or present other service
providers in a negative manner.

provider shall not actively steer the individual’s decisions
regarding any support service. Providers are expected to be



aware of this potential and make a reasonable effort to prevent
it from occurring. (This may be of particular relevance when a
provider has an established provider relationship with an
individual.)

provider shall make all relevant parties aware of any material
changes to contracts or documents that would change the nature of
the supports being provided.
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A

Conduct Guidelines for Providers

provider shall follow applicable laws rules and regulations
concerning certification for each support service provided and
shall not discriminate on the basis of race, color, sex, sexual
orientation, age, religion, national origin, socioeconomic
status, political belief or disability.

provider shall not perform service(s) outside the area of
training, expertise, competence, or scope of service of the
provider.

provider shall inform the individual and his/her service

facilitator when the needs of an individual are beyond the area
of training, expertise, competence, or scope of service of the
provider.

provider shall not reveal confidential information obtained as
the result of a professional relationship, without the prior
written consent from the individual, except as authorized or
required by law.

provider shall clearly define the mission, philosophy and vision
for the services provided.

provider, 1in the presence of professional conflict, shall be
primarily concerned with the welfare and the health and safety of
the individual served.

provider is encouraged and it is appropriate to market their
services to ©people who receive services, families, other
providers and the public. Marketing strategies may include a
variety of techniques that will ensure that the services offered
are being accurately and honestly portrayed to the targeted
audience.

provider shall inform the individual that other service options
exist if the individual indicates an interest in changing
providers regardless of the service or support area. The
individual shall Dbe encouraged to contact their service
facilitator.

provider shall inform the service facilitator for the individual
when the provider becomes aware that the individual has indicated
that he or she would like to change providers.

provider shall not sign or issue a document or a statement that
the provider knows to contain a false or misleading statement.

provider shall not produce, publish, create, or partake in the
creation of any false, fraudulent, deceptive, or misleading
advertisements when marketing the supports they offer. A
provider will also not engage in practices that undermine the
marketing efforts of other providers or present other service
providers in a negative manner.

provider shall not actively steer the individual’s decisions
regarding any support service. Providers are expected to be



aware of this potential and make a reasonable effort to prevent
it from occurring. (This may be of particular relevance when a
provider has an established provider relationship with an
individual.)

provider shall make all relevant parties aware of any material

changes to contracts or documents that would change the nature of
the supports being provided.

Kathleen Cook
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A

Conduct Guidelines for Providers

provider shall follow applicable laws rules and regulations
concerning certification for each support service provided and
shall not discriminate on the basis of race, color, sex, sexual
orientation, age, religion, national origin, socioeconomic
status, political belief or disability.

provider shall not perform service(s) outside the area of
training, expertise, competence, or scope of service of the
provider.

provider shall inform the individual and his/her service

facilitator when the needs of an individual are beyond the area
of training, expertise, competence, or scope of service of the
provider.

provider shall not reveal confidential information obtained as
the result of a professional relationship, without the prior
written consent from the individual, except as authorized or
required by law.

provider shall clearly define the mission, philosophy and vision
for the services provided.

provider, 1in the presence of professional conflict, shall be
primarily concerned with the welfare and the health and safety of
the individual served.

provider is encouraged and it is appropriate to market their
services to people who receive services, families, other
providers and the public. Marketing strategies may include a
variety of techniques that will ensure that the services offered
are being accurately and honestly portrayed to the targeted
audience.

provider shall inform the individual that other service options
exist if the individual indicates an interest in changing
providers regardless of the service or support area. The
individual shall Dbe encouraged to contact their service
facilitator.

provider shall inform the service facilitator for the individual
when the provider becomes aware that the individual has indicated
that he or she would like to change providers.

provider shall not sign or issue a document or a statement that
the provider knows to contain a false or misleading statement.

provider shall not produce, publish, create, or partake in the
creation of any false, fraudulent, deceptive, or misleading
advertisements when marketing the supports they offer. A
provider will also not engage in practices that undermine the
marketing efforts of other providers or present other service
providers in a negative manner.

provider shall not actively steer the individual’s decisions
regarding any support service. Providers are expected to be



aware of this potential and make a reasonable effort to prevent
it from occurring. (This may be of particular relevance when a
provider has an established provider relationship with an
individual.)

provider shall make all relevant parties aware of any material

changes to contracts or documents that would change the nature of
the supports being provided.

Julie Cox
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A

Conduct Guidelines for Providers

provider shall follow applicable laws rules and regulations
concerning certification for each support service provided and
shall not discriminate on the basis of race, color, sex, sexual
orientation, age, religion, national origin, socioeconomic
status, political belief or disability.

provider shall not perform service(s) outside the area of
training, expertise, competence, or scope of service of the
provider.

provider shall inform the individual and his/her service

facilitator when the needs of an individual are beyond the area
of training, expertise, competence, or scope of service of the
provider.

provider shall not reveal confidential information obtained as
the result of a professional relationship, without the prior
written consent from the individual, except as authorized or
required by law.

provider shall clearly define the mission, philosophy and vision
for the services provided.

provider, 1in the presence of professional conflict, shall be
primarily concerned with the welfare and the health and safety of
the individual served.

provider is encouraged and it is appropriate to market their
services to ©people who receive services, families, other
providers and the public. Marketing strategies may include a
variety of techniques that will ensure that the services offered
are being accurately and honestly portrayed to the targeted
audience.

provider shall inform the individual that other service options
exist if the individual indicates an interest in changing
providers regardless of the service or support area. The
individual shall Dbe encouraged to contact their service
facilitator.

provider shall inform the service facilitator for the individual
when the provider becomes aware that the individual has indicated
that he or she would like to change providers.

provider shall not sign or issue a document or a statement that
the provider knows to contain a false or misleading statement.

provider shall not produce, publish, create, or partake in the
creation of any false, fraudulent, deceptive, or misleading
advertisements when marketing the supports they offer. A
provider will also not engage in practices that undermine the
marketing efforts of other providers or present other service
providers in a negative manner.

provider shall not actively steer the individual’s decisions
regarding any support service. Providers are expected to be



aware of this potential and make a reasonable effort to prevent
it from occurring. (This may be of particular relevance when a
provider has an established provider relationship with an
individual.)

provider shall make all relevant parties aware of any material

changes to contracts or documents that would change the nature of
the supports being provided.

Mary A. Flagg
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A

Conduct Guidelines for Providers

provider shall follow applicable laws rules and regulations
concerning certification for each support service provided and
shall not discriminate on the basis of race, color, sex, sexual
orientation, age, religion, national origin, socioeconomic
status, political belief or disability.

provider shall not perform service(s) outside the area of
training, expertise, competence, or scope of service of the
provider.

provider shall inform the individual and his/her service

facilitator when the needs of an individual are beyond the area
of training, expertise, competence, or scope of service of the
provider.

provider shall not reveal confidential information obtained as
the result of a professional relationship, without the prior
written consent from the individual, except as authorized or
required by law.

provider shall clearly define the mission, philosophy and vision
for the services provided.

provider, 1in the presence of professional conflict, shall be
primarily concerned with the welfare and the health and safety of
the individual served.

provider is encouraged and it is appropriate to market their
services to ©people who receive services, families, other
providers and the public. Marketing strategies may include a
variety of techniques that will ensure that the services offered
are being accurately and honestly portrayed to the targeted
audience.

provider shall inform the individual that other service options
exist if the individual indicates an interest in changing
providers regardless of the service or support area. The
individual shall Dbe encouraged to contact their service
facilitator.

provider shall inform the service facilitator for the individual
when the provider becomes aware that the individual has indicated
that he or she would like to change providers.

provider shall not sign or issue a document or a statement that
the provider knows to contain a false or misleading statement.

provider shall not produce, publish, create, or partake in the
creation of any false, fraudulent, deceptive, or misleading
advertisements when marketing the supports they offer. A
provider will also not engage in practices that undermine the
marketing efforts of other providers or present other service
providers in a negative manner.

provider shall not actively steer the individual’s decisions
regarding any support service. Providers are expected to be



aware of this potential and make a reasonable effort to prevent
it from occurring. (This may be of particular relevance when a
provider has an established provider relationship with an
individual.)

provider shall make all relevant parties aware of any material

changes to contracts or documents that would change the nature of
the supports being provided.

Brent E. Gray
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A

Conduct Guidelines for Providers

provider shall follow applicable laws rules and regulations
concerning certification for each support service provided and
shall not discriminate on the basis of race, color, sex, sexual
orientation, age, religion, national origin, socioeconomic
status, political belief or disability.

provider shall not perform service(s) outside the area of
training, expertise, competence, or scope of service of the
provider.

provider shall inform the individual and his/her service

facilitator when the needs of an individual are beyond the area
of training, expertise, competence, or scope of service of the
provider.

provider shall not reveal confidential information obtained as
the result of a professional relationship, without the prior
written consent from the individual, except as authorized or
required by law.

provider shall clearly define the mission, philosophy and vision
for the services provided.

provider, 1in the presence of professional conflict, shall be
primarily concerned with the welfare and the health and safety of
the individual served.

provider is encouraged and it is appropriate to market their
services to ©people who receive services, families, other
providers and the public. Marketing strategies may include a
variety of techniques that will ensure that the services offered
are being accurately and honestly portrayed to the targeted
audience.

provider shall inform the individual that other service options
exist if the individual indicates an interest in changing
providers regardless of the service or support area. The
individual shall Dbe encouraged to contact their service
facilitator.

provider shall inform the service facilitator for the individual
when the provider becomes aware that the individual has indicated
that he or she would like to change providers.

provider shall not sign or issue a document or a statement that
the provider knows to contain a false or misleading statement.

provider shall not produce, publish, create, or partake in the
creation of any false, fraudulent, deceptive, or misleading
advertisements when marketing the supports they offer. A
provider will also not engage in practices that undermine the
marketing efforts of other providers or present other service
providers in a negative manner.

provider shall not actively steer the individual’s decisions
regarding any support service. Providers are expected to be



aware of this potential and make a reasonable effort to prevent
it from occurring. (This may be of particular relevance when a
provider has an established provider relationship with an
individual.)

provider shall make all relevant parties aware of any material

changes to contracts or documents that would change the nature of
the supports being provided.

Brenda Johnson
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A

Conduct Guidelines for Providers

provider shall follow applicable laws rules and regulations
concerning certification for each support service provided and
shall not discriminate on the basis of race, color, sex, sexual
orientation, age, religion, national origin, socioeconomic
status, political belief or disability.

provider shall not perform service(s) outside the area of
training, expertise, competence, or scope of service of the
provider.

provider shall inform the individual and his/her service

facilitator when the needs of an individual are beyond the area
of training, expertise, competence, or scope of service of the
provider.

provider shall not reveal confidential information obtained as
the result of a professional relationship, without the prior
written consent from the individual, except as authorized or
required by law.

provider shall clearly define the mission, philosophy and vision
for the services provided.

provider, 1in the presence of professional conflict, shall be
primarily concerned with the welfare and the health and safety of
the individual served.

provider is encouraged and it is appropriate to market their
services to ©people who receive services, families, other
providers and the public. Marketing strategies may include a
variety of techniques that will ensure that the services offered
are being accurately and honestly portrayed to the targeted
audience.

provider shall inform the individual that other service options
exist if the individual indicates an interest in changing
providers regardless of the service or support area. The
individual shall Dbe encouraged to contact their service
facilitator.

provider shall inform the service facilitator for the individual
when the provider becomes aware that the individual has indicated
that he or she would like to change providers.

provider shall not sign or issue a document or a statement that
the provider knows to contain a false or misleading statement.

provider shall not produce, publish, create, or partake in the
creation of any false, fraudulent, deceptive, or misleading
advertisements when marketing the supports they offer. A
provider will also not engage in practices that undermine the
marketing efforts of other providers or present other service
providers in a negative manner.

provider shall not actively steer the individual’s decisions
regarding any support service. Providers are expected to be



aware of this potential and make a reasonable effort to prevent
it from occurring. (This may be of particular relevance when a
provider has an established provider relationship with an
individual.)

provider shall make all relevant parties aware of any material

changes to contracts or documents that would change the nature of
the supports being provided.

David Kempton
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A

Conduct Guidelines for Providers

provider shall follow applicable laws rules and regulations
concerning certification for each support service provided and
shall not discriminate on the basis of race, color, sex, sexual
orientation, age, religion, national origin, socioeconomic
status, political belief or disability.

provider shall not perform service(s) outside the area of
training, expertise, competence, or scope of service of the
provider.

provider shall inform the individual and his/her service

facilitator when the needs of an individual are beyond the area
of training, expertise, competence, or scope of service of the
provider.

provider shall not reveal confidential information obtained as
the result of a professional relationship, without the prior
written consent from the individual, except as authorized or
required by law.

provider shall clearly define the mission, philosophy and vision
for the services provided.

provider, 1in the presence of professional conflict, shall be
primarily concerned with the welfare and the health and safety of
the individual served.

provider is encouraged and it is appropriate to market their
services to ©people who receive services, families, other
providers and the public. Marketing strategies may include a
variety of techniques that will ensure that the services offered
are being accurately and honestly portrayed to the targeted
audience.

provider shall inform the individual that other service options
exist if the individual indicates an interest in changing
providers regardless of the service or support area. The
individual shall Dbe encouraged to contact their service
facilitator.

provider shall inform the service facilitator for the individual
when the provider becomes aware that the individual has indicated
that he or she would like to change providers.

provider shall not sign or issue a document or a statement that
the provider knows to contain a false or misleading statement.

provider shall not produce, publish, create, or partake in the
creation of any false, fraudulent, deceptive, or misleading
advertisements when marketing the supports they offer. A
provider will also not engage in practices that undermine the
marketing efforts of other providers or present other service
providers in a negative manner.

provider shall not actively steer the individual’s decisions
regarding any support service. Providers are expected to be



aware of this potential and make a reasonable effort to prevent
it from occurring. (This may be of particular relevance when a
provider has an established provider relationship with an
individual.)

provider shall make all relevant parties aware of any material

changes to contracts or documents that would change the nature of
the supports being provided.

Lisa M. Raftery
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A

Conduct Guidelines for Providers

provider shall follow applicable laws rules and regulations
concerning certification for each support service provided and
shall not discriminate on the basis of race, color, sex, sexual
orientation, age, religion, national origin, socioeconomic
status, political belief or disability.

provider shall not perform service(s) outside the area of
training, expertise, competence, or scope of service of the
provider.

provider shall inform the individual and his/her service

facilitator when the needs of an individual are beyond the area
of training, expertise, competence, or scope of service of the
provider.

provider shall not reveal confidential information obtained as
the result of a professional relationship, without the prior
written consent from the individual, except as authorized or
required by law.

provider shall clearly define the mission, philosophy and vision
for the services provided.

provider, 1in the presence of professional conflict, shall be
primarily concerned with the welfare and the health and safety of
the individual served.

provider is encouraged and it is appropriate to market their
services to ©people who receive services, families, other
providers and the public. Marketing strategies may include a
variety of techniques that will ensure that the services offered
are being accurately and honestly portrayed to the targeted
audience.

provider shall inform the individual that other service options
exist if the individual indicates an interest in changing
providers regardless of the service or support area. The
individual shall Dbe encouraged to contact their service
facilitator.

provider shall inform the service facilitator for the individual
when the provider becomes aware that the individual has indicated
that he or she would like to change providers.

provider shall not sign or issue a document or a statement that
the provider knows to contain a false or misleading statement.

provider shall not produce, publish, create, or partake in the
creation of any false, fraudulent, deceptive, or misleading
advertisements when marketing the supports they offer. A
provider will also not engage in practices that undermine the
marketing efforts of other providers or present other service
providers in a negative manner.

provider shall not actively steer the individual’s decisions
regarding any support service. Providers are expected to be



aware of this potential and make a reasonable effort to prevent
it from occurring. (This may be of particular relevance when a
provider has an established provider relationship with an
individual.)

provider shall make all relevant parties aware of any material

changes to contracts or documents that would change the nature of
the supports being provided.

Atevia Robinson
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A

Conduct Guidelines for Providers

provider shall follow applicable laws rules and regulations
concerning certification for each support service provided and
shall not discriminate on the basis of race, color, sex, sexual
orientation, age, religion, national origin, socioeconomic
status, political belief or disability.

provider shall not perform service(s) outside the area of
training, expertise, competence, or scope of service of the
provider.

provider shall inform the individual and his/her service

facilitator when the needs of an individual are beyond the area
of training, expertise, competence, or scope of service of the
provider.

provider shall not reveal confidential information obtained as
the result of a professional relationship, without the prior
written consent from the individual, except as authorized or
required by law.

provider shall clearly define the mission, philosophy and vision
for the services provided.

provider, 1in the presence of professional conflict, shall be
primarily concerned with the welfare and the health and safety of
the individual served.

provider is encouraged and it is appropriate to market their
services to ©people who receive services, families, other
providers and the public. Marketing strategies may include a
variety of techniques that will ensure that the services offered
are being accurately and honestly portrayed to the targeted
audience.

provider shall inform the individual that other service options
exist if the individual indicates an interest in changing
providers regardless of the service or support area. The
individual shall Dbe encouraged to contact their service
facilitator.

provider shall inform the service facilitator for the individual
when the provider becomes aware that the individual has indicated
that he or she would like to change providers.

provider shall not sign or issue a document or a statement that
the provider knows to contain a false or misleading statement.

provider shall not produce, publish, create, or partake in the
creation of any false, fraudulent, deceptive, or misleading
advertisements when marketing the supports they offer. A
provider will also not engage in practices that undermine the
marketing efforts of other providers or present other service
providers in a negative manner.

provider shall not actively steer the individual’s decisions
regarding any support service. Providers are expected to be



aware of this potential and make a reasonable effort to prevent
it from occurring. (This may be of particular relevance when a
provider has an established provider relationship with an
individual.)

provider shall make all relevant parties aware of any material

changes to contracts or documents that would change the nature of
the supports being provided.

Ruwa A. Walker
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